Discover the Medical
Second Opinion Program.

GreenShield Medical Second Opinion helps fill the gap in
healthcare that many Canadians are currently experiencing.
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Medical expertise and
support when you need
a second opinion.

Our medical team work with physicians across Canada,
selecting a qualified specialist to review and analyze
each case. With every Medical Second Opinion case,
we ensure continuous and compassionate support
throughout the entire process.

What the process includes:

A Case Manager is the primary point of contact
throughout the process

The Case Manager will coordinate with the
member's treating physician to collect their medical
records and provide them to the selected specialist

The specialist will conduct a detailed review and
prepare a personalized report that is sent to the
member and their treating physician

After the report has been provided to the member,
a Case Manager will support the member to
ensure all questions are answered and the results
are understood
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Reach out to us to learn more about our services.

mybenefitsconnect.opencirclebenefits.ca

Sign in to your MyBenefitsConnect
account to access all your services.




